
Frequently Asked Questions

Most Common Questions Answered
-Do I put down a deposit?
Yes, a deposit of $100.00 is required to reserve a specific date. That deposit will be deducted from your �nal bill on the day of the event.
This deposit is NON-REFUNDABLE and NON-TRANFERABLE however. 

-Is there a room fee?
No, there is only the $100 deposit required to book the room and you will be charged according to your guaranteed headcount and
which menu you select. 

-When and how do I pay?
Full payment is required the day of the function. Payment can be made by cash or credit card only. Gift certificates and coupons
are not valid with functions and personal checks are not accepted. Prices listed on the menus do not include the 20% gratuity fee
or the 6.25% MA meal tax.
-How do I leave gratuity?
A 20% service charge will be automatically added to your total bill.

-Is tax included?
No, all meals are subject to a 6.25% Massachusetts meals tax.

-Can you guarantee me a certain room?
Unfortunately no, here at Prezo we book our rooms according to your �nal headcount. Due to the high scheduling volume and frequent headcount
changes we do reserve to right to decide rooms accordingly. However we will never put a party into a room in which it could not accommodate.
If available, The West Room has a $2,000 minimum on Friday & Saturday evenings and the East Room has a $4,000 minimum on Friday & Saturday evenings.

-When is my headcount guarantee required?
In arranging for your function an attendance total and menu selection must be given 5 days prior to your function. This number
will be considered a guarentee, not subject to reduction and charges may be made accordingly. 

-How long do I get the room for?
Functions may last up to 4 hours maximum. Day functions can not exceed 4pm so in order to use the full 4 hours the arrival time
must be 12pm at the latest.

-Is dessert included?
Yes, gourmet vanilla ice cream and chocolate sauce is served with all function menus.

-Can I bring in a cake?
Yes, and if you are doing so let us know when giving us your menu so we'll know to serve your included ice cream along with your
cake (without chocolate sauce). Also we'll cut it for you at no charge at all.

-Can I decorate the room?
Yes, however we do not allow confetti, lit candles or anything that attaches to the walls or ceiling with anything except removable
adhesive puddy.
-Can I bring home food from the buffets?
No, bu�et food may never be taken home since we are in compliance with the Food Safety Temperature Control Act.

Beverage Service Options:
Open Bar
You are billed for the drinks consumed by your guests. All beverages are added to your bill and you on a per drink basis. 

Cash Bar
Your guests are asked to pay the server when the drinks are delivered. You are not responsible for any gratuities on cash bar services.

Wine and/or Beer Stations
A table will be set with bottles of wine and/or beer with glasses. The guests may help themselves. You will be charged on a per bottle
basis. Please note that any opened bottle will be added to your bill.

Sangria or Mimosa Toast
$7.00 per person


